FAQ Permobil Foundation and Muscular Dystrophy Association Seat Elevator Program

This product grant only assists on NEW Permobil wheelchair orders BEFORE the wheelchair
is ordered. If the wheelchair has already been ordered, the Permobil Foundation is not able
to provide product assistance.

Q: What are the eligibility requirements for applying for assistance for Permobil
ActiveHeight seat elevators?
A: To be eligible for the Permobil Foundation/MDA seat elevator grant, you need the

following:
e Critical need of MDA individual/client
e All applicants must be willing to be contacted by their local MDA Chapter
e Completion of MDA in-kind product application
e Allinsurance options/appeals have been submitted and denied prior to submission
e Alignment with Permobil Foundation and MDA mission
e Permobil Quote # from DME provider/dealer/vendor
e DME provider/dealer/vendor must agree to provide support/service on the donated
parts/chair.
e Application will not be considered if chair has already been ordered.
e If requested client agrees to share how the donation impacted their life

How long between application for grant and a decision is made on approval?
Within 48-72 hours if all requirements are fulfilled, and allocated product is still available.

Will this be an ongoing grant program or a limited basis? Only a set amount of MDA seat

elevators available for the year and are allocated per quarter.

Do | need to submit insurance and wait for denial on the seat elevator before applying for
grant? Yes, we request all insurance be submitted/denied. If it is a known denial, we ask that

you submit a statement stating as such or an LCD or list of non-covered DME part.

Can anyone apply? We ask that you have pursued all other avenues for funding before
applying. Due to the limited number of MDA seat elevators available we ask requests to be

based on critical need and financial hardship.

Ready to apply? Complete the Permobil Foundation application for assistance here:

|https://hipaa.jotform.com/PermobiIFoundation/M DA—requesﬂ



https://hipaa.jotform.com/PermobilFoundation/MDA-request

